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Why Caregiving is a Growing Career Field
The last of the baby boomer generation will turn 
65 in 2030. With people living longer, this means 
that aging adults will make up a significant 
portion of the population. As the generation ages, 
their need for care increases.

According to the National Council on Aging, 90% of 
seniors intend to age in place. So, while facilities 
for senior care may be in high demand, the 
services of home caregivers are likely to be in higher demand for the next 
few decades.

Caregiving is also a growing career field because it is rewarding, flexible, and 
a natural transition for many professionals. Use this guide to learn more 
about making a move into a caregiving career.

W H O D O 
C A R EG I V E R S S E R V E ?

Caregiving is a booming 
career field in part because 

of the growing demand as 
generations age. 
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C A R EG I V I N G C A R E E R G R O W T H R AT E

Caregiving Career Growth Rate Careers for home aides have 
a 36% projected growth rate.

This is much faster than average, with new opportunities emerging regularly.

Older adults will be
Age Approximately

of the population 
by 2030.

is the fastest growing 
senior age group.

of aging adults who 
live outside a facility 

live alone.

20% 85+ 1/3

https://www.ncoa.org/wp-content/uploads/8-3-12-US-of-Aging-Survey-Fact-Sheet-National-FINAL.pdf
https://www.ioaging.org/aging-in-america
https://www.bls.gov/ooh/healthcare/home-health-aides-and-personal-care-aides.htm
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Qualifications of a Caregiver
Caregivers have the vital role of offering compassion and support to a 
vulnerable and beloved population. Reputable caregiving agencies hire 
qualified caregivers, offer training, and seek to protect their clients.

Two factors primarily qualify someone to move into a caregiving career:
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CO M M O N  PR I O R E X PE R I E N C E S O F C A R EG I V E R S

• Nurse (registered, CNA, 
nurse aide)

• Medical office 
administrator or 
receptionist

• Stay-at-home mom or 
family caregiver

• Retired teacher

• Daycare worker

• Volunteer in compassion 
services

• Retired therapist

E X P E R I E N C E C H A R A C T E R

C H A R AC T E R I S T I C S 
O F C A R EG I V E R S

• Compassionate
• Nurturing
• Patient
• Trustworthy

• Reliable
• Decision-

maker
• Adaptable
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What Makes a Caregiver 
Career Rewarding
Compassion is at the heart of caregiving. 
Caregivers have the unique opportunity 
to make a difference in someone’s life, 
developing meaningful relationships and 
supporting others through vulnerable 
seasons of life.

On top of being a deeply meaningful 
career, home caregiving also offers many 
other benefits.
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B E N E F I T S O F 

C A R EG I V I N G C A R E E R S

• Flexible work schedule
• One-on-one interaction
• Fast-growing career field
• Confidence and independence
• Fun tasks, like offering 

companionship
• Diverse clients and relationships
• Variety in everyday tasks
• Being appreciated

Home Care Vs. Facility Care Careers

H O ME  C A RE  C A REER FACILIT Y C A RE C A REER

Flexible work schedule Traditional work schedule

One-to-one care Rotating clients and caseloads

Personal, ongoing relationships Cycles of new clients, less interaction

Variety in caregiving activities Assigned routines and tasks

Responsibility to clients first Responsibility to leadership first

Focus on supporting independence Focus on orderly care in 
shared setting

Interaction with client’s family 
and caregivers

Interaction with leaders on team 
and shift
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The 3 Types of Caregivers
Home caregivers are diverse as individuals and in the types of roles they fill. 
In some cases, for example, caregivers are family members who commit 
to supporting senior loved ones. They may be professionals, or they may 
volunteer. Caregivers can have medical training and skills, but other types 
specialize in helping with vital non-medical aspects of life.

Types of Caregivers
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Volunteer Caregiver

Training: None

Pay: None

Schedule: Flexible

Often a family member, friend, or connection 
through a religious community or non-profit, 
volunteer caregivers are typically informal 
helpers. They  may be available for a senior to call 
for help or may volunteer to offer non-physical 
support at certain times during periods like the 
recovery months after a stroke.
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Skilled Caregiver

Training: Through home care agency

Pay: $11-20 per hour

Schedule: Shift work/travel may be required

Also called a Certified Nursing Assistant (CNA), 
skilled caregivers perform basic medical tasks, 
like checking blood pressure. They often travel 
to care for many clients throughout the day. 
Some may choose roles more like non-medical 
caregivers and simply offer their medical skills in 
addition to other caregiver tasks.

Working Together
Clients often have many people on their care team. Family members, nurses, home 
therapists, and multiple caregivers may be involved. A home caregiver should expect 
to communicate with both their clients and those who care for them, even if schedules 
never overlap.

Non-Medical Caregiver

Training: Through home care agency

Pay: $8-20 per hour

Schedule: Flexible

The most diverse and personal role for a caregiver, 
non-medical professionals may offer support 
through companionship, personal care, cooking, 
cleaning, transportation, medication reminders, 
and more. They can offer physical help and often 
have very relational work. Many work for home 
care agencies to meet clients, get trained, and 
have support and guidance in their career.
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Kinds of Care You May Offer
Every caregiving client has unique needs. Often, their needs evolve and 
increase over time as well. Home caregivers offer a variety of types of care to 
support each client and to continue caring for them as their needs change.

Types of Care
Some of the common types of care include:

Companionship 
Ex. Chatting, completing puzzles, wake-up calls

Bathing & Hygiene 
Ex. Medication reminders, grooming, dressing

Homemaking & Meal Preparation 
Ex. Grocery shopping, meal prep, light cleaning

Personal Assistance 
Ex. Ambulation, bathroom assistance, helping with eating

05
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Transportation & Mobility Assistance 
Ex. Rides to appointments, support while walking

Injury & Fall Prevention 
Ex. Keeping floors clear of obstacles, helping with ambulation

What these types of care look like day to day will vary based on the client and their 
needs. Some clients, for instance, may be recovering from a surgery or injury. Others 
may have a condition like a memory disorder.

C A R E B E YO N D C LI E N T S

There’s a saying that goes something like, “show me you care 
for me by caring about the people I love.” Caregivers are 
involved in clients’ personal lives and often interact, even just 
through notes, with a client’s family members. 

That’s one more reason compassion is essential for caregivers: 
you impact a client and their loved ones. Many Cherished 
Home Care clients’ families are grateful for the peace of mind 
they have knowing their loved one is in good hands.
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What to Expect from a Reputable 
Home Care Agency
When moving into a caregiver career, it’s important to find a home 
care agency that is professional and reputable. Look for an agency that 
understands the value of caregiving and sees this career as a calling. High-
quality care is vital for the well-being of clients. The agency coordinating 
care, offering training, and setting standards will affect how a caregiver 
does their job.

Expect a Thorough Hiring Process
To ensure clients receive quality care, reputable home care agencies are 
thorough during their hiring process. Candidates should expect:

·        Multiple interviews

·        A background check

·        Reference checks

·        Questions about both experience and character

Look for Awards and Associations
The best home care agencies for both clients and caregivers tend to stay up 
to date through associations and accreditations. Many also receive awards 
and recognition.

For example, Cherished Home Care is Home Care Pulse Certified as a 
Trusted Provider. The agency is part of the Home Care Association of 
America and is accredited with the Better Business Bureau. Cherished has 
also won multiple awards for caregiving and as a great place to work.

06

https://www.cherishedagency.com/resources/awards-and-accomplishments
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Next Steps for Your Career In Caregiving
If a career move into caregiving may be a good fit for you, there are 
several steps you can take to make the transition. Start by identifying 
reputable agencies in your area, such as Cherished Companions Home 
Care, and checking their requirements for hiring. Collect your references 
and think through what types of care and what kind of schedule will 
work best for you. When you’re ready to apply, remember: experience 
and character count.

The Hiring Process 

Typically, the hiring process for a caregiving job includes:

Filling out an application

Completing 1-3 interviews

Providing 3+ references

Passing background checks

Completing employment 
paperwork and Orientation

07
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Contractor or Employee?
Some home care agencies only hire caregivers as contractors, which means you will 
not be eligible for benefits like health care or a 401k. Other agencies hire caregivers 
as regular employees and do offer benefits.

Apply Now 

Cherished Companions Home Care regularly 
hires caregivers as the need for home care 
services is continually increasing. You can learn 
more about careers with heart and apply on the 
website: cherishedagency.com/careers.

https://www.cherishedagency.com/careers
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About Cherished Companions Home Care
Cherished Companions Home Care was founded by Douglas Wilber to meet the 
growing need for care in our community. Doug’s goal is to create a company that 
provides unsurpassed compassionate care at an outstanding value, thus allowing 
more people to enjoy independence in the comfort of home. 

Cherishing people, and their need for independence, is at the very heart of Cherished 
Companions. We believe strongly in hiring only those who believe caregiving is a 
calling, not a job. Our caregivers are passionate about their work and are committed 
to providing the best care possible with an abundance of love. 

We specialize in assisting the elderly and aging to achieve independence and allowing 
them to thrive at home. We also offer assistance with those suffering from chronic 
illness, recovering from surgery, those who are disabled, and more.
If you have questions about whether a caregiver could help you or your loved one enjoy 
a better quality of life, please give us a call at (440) 484-5390.
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We serve much of northeast Ohio. Don’t see your 
location? Contact us!

Counties Served:
• Cuyahoga County
• Geauga County

• Lake County
• Portage County

• Summit County

Major cities we serve:
• Aurora
• Beachwood
• Bedford
• Brecksville
• Broadview Hts
• Chagrin Falls
• Chardon
• Cleveland

• Cleveland Hts
• Eastlake
• Euclid
• Garfield Hts
• Highland Hts
• Hudson
• Lyndhurst
• Macedonia

• Maple Heights
• Mayfield Hts
• Mentor
• Middlefield
• Painesville
• Shaker Heights
• Solon
• South Euclid

• Twinsburg
• University Hts 
• Warrensville 

Heights
• Wickliffe
• Willoughby
• Willoughby Hills
• Willowick


